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vCare (TeleConsult@AH)
Occupational Therapy Service

Keep your health in check in the comfort of your home!




vCare Occupational Therapy Service

Access quality consultation with your therapist in the comfort of your
home with vCare (TeleConsult@AH) Occupational Therapy service.

Benefits of vCare
Occupational
Therapy Service

Real-time review Immediate

of your condition, assessment and
treatment and review of your
advice. progression.

Early intervention
to prevent decline
in condition.

Our vCare Occupational Therapy consultation fee is subjected to
your eligibility for subsidy.



Get Started With vCare

o Before Your Appointment

Download the ZOOM Cloud Meetings app
*A0Mm . from the Apple Store or Android Playstore
on your handphone, tablet or desktop.

e Logging On
On the day of your vCare appointment, you
will receive a phone call from the
rehabilitation department's service associate
to confirm your identity, and inform you of
the meeting ID and password.

Please check that you are connected to the
Internet with the appropriate devices.

i e Enter Details
Key in the meeting ID, password and your
name as prompted.

e

Enable Camera and Microphone
Make sure that ZOOM has access to your
camera and microphone on your device.

Virtual Consultation

Look into your camera and talk to your
Therapist as you would face-to-face. Please
ensure your microphone is not muted. After
your session, our staff will contact you to
make your next appointment.




What You Need To Do Prior To Your vCare Session

Familiarise yourself with the use of ZOOM meeting app.

A laptop (preferred), tablet or mobile phone.

A stable internet connection.

A quiet and well-lit environment suitable for therapy session.
Sufficient space to allow movement.

Prepare any materials required beforehand (e.g. homework on laptop,
notebook, pen).

Provide your therapist with your exact location and address at the start
of the session.

Speak to your Occupational Therapist
to make your vCare appointment today!

For more information:

Tel: 63793436 or 63793340 | Email: AH_Rehab@nuhs.edu.sg

Patient to seek immediate medical attention if illness or symptoms worsens.

Alexandra Hospital | 378 Alexandra Road, Singapore 159964.
Main Line: +65 6472 2000 | Fax: +65 6379 4339
www.ah.com.sg | Bd@ AlexandraHospitalSG

Information is accurate at the time of printing (January 2021).



