General

Managing Pain

Healthcare Redesigned

Why is pain management important?
Pain causes discomfort, and can delay the recovery process and
prolong the hospital stay.
Pain management is important as it relieves and reduces pain
to provide greater comfort. It allows the patient to engage in
the following activities, which aids in faster recovery and earlier
discharge:
••Deep breathing exercises, which help prevent the development
of chest infection and other problems
••Sitting out of bed and walking

How do I manage pain?
It is important that that you understand the nature of your pain
and learn how to manage it. Being well-informed of the cause of
the pain will help to reduce anxiety.
Useful questions to ask your doctor or nurse:
••What are the types of pain relief medication (analgesic) that will
be given?
••What are the side effects of the analgesic?
••How often will the analgesic be given?
••How long is the pain going to last?
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Tips for patients experiencing pain:
••Ask for an analgesic as soon as any slight discomfort is felt,
since the analgesic takes time to take effect.
••Take the analgesic before the start of any activities, such as
physiotherapy. It is harder to ease the pain once it has set in.
The patient can help the doctor or nurse better manage his /
her pain by providing an indication of how much pain he / she is
experiencing using a pain scale. This allows the doctor and nurse
to know the patient’s level of comfort, allowing them to assess if
the amount of analgesic administered is sufficient.
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What are the different types of
analgesics?
There are different types of analgesics (painkillers) available
to control pain, such as:
Simple analgesic

This drug is used to treat mild to moderate pain. It is a good
complement to other analgesics (e.g. Paracetamol).

Non-Steroidal Anti-Inflammatory Drugs (NSAIDs)

These drugs reduce swelling and soreness, and are used to
relieve mild to moderate pain (e.g. Voltaren, Diclofenac, Brufen or
Nurofen (Ibuprofen), and Synflex (Naproxen)).

Opioids

These drugs are used to relieve moderate to severe pain (e.g.
Morphine, Fentanyl and Oxycodone).

4

What are the different methods of
administering analgesics?
There are different methods of administering analgesics,
such as:
Oral (tablet / capsule)

The analgesic is given if the patient is allowed to drink.

Injections
••Subcutaneous
The analgesic is injected under the skin into the fat layer of the
upper arm or abdomen.
••Muscle
The analgesic is injected into the muscle of the upper arm,
thigh or buttock.
••Vein
The analgesic is given through a small tube inserted into the
vein.

5

What are the other ways to relief pain?
Here are some useful tips on managing mild to moderate
pain.
Support / elevate the pain site

Coughing, sneezing or other simple essential movements like
sitting up or getting out of bed can be painful. Supporting the site
of the pain with a small pillow during these activities will help to
reduce the pain.

Apply physical agents (cold or hot packs)

Place well-wrapped hot or cold packs on the area where pain
is felt. Do so for about 15 to 20 minutes and not for prolonged
duration, so that it does not irritate the patient’s skin. They are
safe to use and have no side effects.

Relaxation techniques

Deep breathing or breathing exercises can be used to relax and
calm the patient’s mind and may increase his / her sense of
wellbeing.

Distraction techniques

Activities such as listening to music, reading a book or watching a
television programme will distract the patient from his / her pain.
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When should I seek medical help?
Consult a doctor (family doctor or specialist) if you experience
any of these symptoms:
••Shortness of breath
••Nausea / vomiting
••Swelling of eyes
••Gastric discomfort / pain
••Itchiness over your face or body
After office hours, please proceed to the Alexandra Hospital
Urgent Care Centre (UCC).
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• Ambulatory Surgery Centre

• Wards 8 and 9
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• Endoscopy Centre
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Level 2

• Clinic J, Integrated Care Clinic
- Gynaecology Clinic
- Outpatient Infusion Centre
(OPIC)
- Podiatry
• Clinic K, Healthy Ageing Clinic
- Dietetics
- General Surgery Clinic
- Palliative Clinic
- Physiotherapy
- Rehabilitation & Restorative
Medicine Clinic
- Staff Clinic
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• Ward 7
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Level 3
• Wards 4 and 5

Block 6
Level 1

• Wards 10 and 11
Level 3
• Wards 12 and 13

Block 11
Level 1
• Rehabilitation 2

• Diagnostic Imaging 2 (DI 2)

Block 28

• 24-HR Urgent Care Centre

Level 1

Level 2
• Diagnostic Imaging 3 (DI 3)
• Major Operating Theatres
1 and 2 (MOT 1 & 2)
Level 3

• Care and Counselling
• Clinic A, Ear, Nose and
Throat Centre (ENT Centre)
Level 2
• Clinic B, Eye Surgery Centre

• Intensive Care Unit 1 (ICU 1)
• Major Operating Theatres
3 and 4 (MOT 3 & 4)

• Clinic D, Dental Centre
• Clinic E
- Anaesthesia Outpatient
Consultation Clinic
- Orthopaedic Centre
Level 3
• Day Surgery Operating
Theatre (DSOT)
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